MIZWHO

Dear Valued Customers,
In the relation with the issuance of the following regulations:

1. Bank Indonesia (PBI) Regulation No. 21/14/PB1/2019 dated 28 November 2019 concerning foreign
exchange export proceeds (DHE Receipt) and foreign exchange Import payment (DPI Payment).

2. Regulation of the Board of Governors members (PADG) No. 21/26/PADG/2019 dated 23
December 2019 concerning foreign exchange export proceeds (DHE Receipt) and foreign
exchange import payments (DPI Payment).

Based on above regulations,We, PT Bank Mizuho Indonesia (“Bank”") hereby inform about the obligation
of customer (in its capacity as exporters or importers) to place the foreign exchange export proceed (DHE
Receipt) to domestic Bank and/or report on the foreign exchange import payments (DPI Payment) to Bank
Indonesia (Bl) via Bank.

Below are the important/main obligations of exporters and importers under the provision/regulation of PBI
No. 21/14/PBI/2019 and PADG No. 21/26/PADG/2019.

I. EXPORTER OBLIGATIONS:

1)  All DHE Receipt must be accepted through the Bank at the latest end of the third month after the month
of Export Customs Notification (PPE). (PPE stands for Pemberitahuan Pabean Ekspor (PPE) or it is
Customs Notice for Export. The regulation states that the export proceeds has to be received at the
latest 3 months after the date of PPE.)

2) In case the DHE Receipt is received in cash domestically, the DHE Receipt must be deposited to the
Bank at the latest at the end of the third month after the PPE.

3) Exporter must submit supporting documents relating to the DHE receipt in cash to Bl directly.

4) In case of receiving DHE Receipt with Non-TT (by means of payment of usance Letter of Credit (L/C),
consignment, later payments, and collection) are executed over the time limit as mentioned in the
number 1 and 2 above, DHE Receipt is deemed acceptable in accordance with the deadline if:

a). DHE Receipt is received by no later than 14 (fourteen) calendar days after the payment period has
been stipulated in the contract between the exporter and the buyer; or
b). Due to default buyer, bankruptcy, or force majeure.

5) In case of DHE Receipt is done exceeding the limit of the deadline as mentioned in number 4, the
exporter must submit adequate supporting documents.

6) In case the value of the DHE Receipt is smaller than the export value (the export amount free on board
(FOB) stated in PPE) where the different is less than equivalents of Rp 50.000.000, 00 (fifty million
rupiah), the value of the DHE Receipt is deemed to be in accordance with the export value, therefore
the exporter does not need to submit supporting documents to Bank Indonesia (BI) through application
provided by Bl (SiModis).

7) In case the value of the DHE Receipt is smaller than the export value with the difference exceeding the
equivalent of Rp 50.000.000, 00 (fifty million rupiah), the value of the DHE Receipt is deemed
appropriate with the export value whenever the exporter submit adequate supporting documents to Bl
through application provided by Bl (SiModis).

8) In case the DHE Receipt via Telegraphic Transfer (TT) transaction, the exporter must pass the export
information to the buyer to include the message FTMS by overseas banks with the specifications format
: 101 1//invoice number (invoice amount)
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1011//123ABC(1 000000)234ABC(500000]

INVOICE INVOICE
NUMBER 2 VALUE 2

PURPOSE
CODE

9) In case the export information(purpose code, invoice number, and invoice value) is not listed in the
message FTMS according to the specification of the format, then the exporter must
a. Convey the correction of export information to the buyer to include the correction of FTMS message
by the overseas Bank ; or
b. Request Bank to inform buyer's bank to make corrections of export information on FTMS message.

INVOICE
NUMBER 1

10).In case the DHE Receipt is received through Non-TT transaction, the exporter shall submit the export
information to the Bank to be forwarded to Bl as follows:
a. Letter of Credit number (L/C)
b. Payment due date of L/C
c. Invoice value
d. Invoice number;
e. And/or other information
(Please be advise that exporter/importer did not require to submit additional form to BM! as the above
information are available in the LC/Documentary collection).

11). In the event that the export information changes as per below for the export value greater than the
equivalent of USD 10,000. - (ten thousand US Dollars), the exporter shall submit the DHE report to Bl
through application provided by Bl (SiModis) in the case of:

a. Changes in PPE information affecting DHE; and/or
b. Changes to DHE related information

12). The exporter must submit adequate supporting documents to Bl through application provided by Bl
SiModis) in case:

—_—

a. DHE Receipt was received after the end of third month after the month of PPE

b. DHE Receipt not received

c. The difference of DHE Receipt value with export value is greater than equivalent of Rp 50,000,000,-
(fifty million rupiah) and/or

d. DHE receipt in the formed of cash in domestic

e. Buyer is default, bankruptcy or experiencing force majeure

IMPORTER OBLIGATIONS:

1) DPI Payment to be reported to Bl at the latest every end of third month after month of import custom
notification (PP1).

2) DPI Payment Report consists of:
a. Importinformation on DPI Payment through TT transaction must submit to the Bank in accordance
with the format stipulated by Bl for inclusion in FTMS message, which is
2012//invoicenumber(invoiceamount)

34ABC(500000)

. INVOICE i
""‘: NUMBER 2 .
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b. Import information on DPI paid through Non-TT transaction,
c. Change of information on PPI affecting DPI,

d. Change of information on DPI; and/or

e. DPIlinformation not through Bank

3). The DPI Payment report on the number 2.a and b submitted by the importer to the Bank to be forwarded
to BI.

4). The DPI Payment report on the number 2 ¢, d, and e are submitted by importer to Bl through online
for import value greater than equivalent USD 10,000,- (ten thousand U.S. dollars).

5). Importers shall submit adequate supporting documents to Bl through application provided by Bl in the
case of:
a. The expense of DP| Payment formed in cash;
b. The expense of DPI Payment exceeds the end of third month after month of PP,
c. The expense of DPI Payment did not through the Bank;
d. DPI Payment not done; and/or
e. DPI Payment value with import is greater than 5% (five percent) PP

6). Delivery of import information on DPI paid through Non-TT (Letter of Credit, Documentary Collection)
transaction, importer shall submit import information to the Bank to be forwarded to Bl which consist of:
a. Letter of Credit (L/C) number
b. Due date of L/C payment
c. Invoice number
d. Invoice value; and/or
e. Other information

lll. SANCTION

DHE
Bl imposes administrative sanctions to exporters in form of written warning, and suspension of export
services as the final sanction

DPI
Administrative sanction in form of written warning, and a suspension of import services as final sanction.

Obligations regarding the submission of information and reports relating to DHE Receipt and DP| Payment
shall be effective on 015t January 2020.

The above information is for your easy reference only, for more details and to avoid different interpretation,
please download the above regulations and the elucidation from the Bl website: www.bi.go.id.

V. OTHER INFORMATION RELATED TO DHE & DPI WHICH CORRELATED TO THE BANK
Based on the above requirement, we inform:

1. Based on the above reference regulations, Bank can only do the crediting of DHE Receipt on the
exporter's account if the Message FTMS for all DHE Receipt through TT transaction has been equipped
with the following export information as stated in this letter Part | point 08 (eight).
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2. In the event the message FTMS in export information are incomplete, Bank will :
a. Hold the DHE receipt in a maximum of 5 (Fifth) working days from the receipt date.
b. Send a request by MT199 to the buyer’s bank to complete/revise the export information on the

FTMS message.

c. Every MT199 issued by Bank as mentioned in point b, Bank will charge to your account in

accordance with standard tariff.

d. Inthe event Bank are not able to receive export information, the DHE receipt will be returned to the
sender bank with less deduction with the amount of USD 25,- (twenty five US Dollars) on the 5%

(fifth) working days as refund charge.

3. Based on the above reference regulations, Bank are only able to perform DPI Payment and send
FTMS message for DPI Payment via TT transaction when the transfer of fund has been equipped with

information: 2012//invoice number (invoice amount), as stated in this letter Part Il point 2 (two)

4. Therefore, every Importer shall equipped the transfer of funds with the message FTMS which shall be
stated in “detail payment” column of your Remittance Instruction with maximum number of character
are 140 (one hundred forty): Please type FTMS message on other column on Mizuho Global e-Banking

to fulfill DPI.
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5. In the event that the required import information is exceeding the maximum limit of available character,
then importer shall submit the additional information by soft copy (other than PDF/Scan format)
separately. Please contact Relationship Manager to provide excel file format to key in additional FTMS

information.

6. In the event that Remittance instruction were not equipped with Import Information as mentioned in

Part Ill number 3 (three) ,4 (four) and 5 (five), Bank will:

a. Hold the Remittance instruction with no later than 5" (fifth) working days for the completion of

required information by Importer.

b. Bank will treat the Remittance instruction as void and null after 5 (five) working days.

7. For any additional or revision of import information submitted on the later date execution of your
Remittance Instruction, Bank will charge to your account in the accordance with the standard tariff.
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V. LIMITATION OF LIABILITIES

Bank hereby stated that the Bank shall not be held responsible and shall be saved harmless from any
loss suffered or liability whatsoever incurred by Customer in relation to:

a. Accuracy, completeness and correctness of any information or data which is provided by Customer to
the Bank by which the Bank shall rely only on any data or information provided to the Bank related to
the transaction made by Customer;

b. Any sanction impose by the authority to Customer for the inaccuracy, incompleteness, lateness, and
incorrectness of data and/or for the non-submission of the report as required and regulated under PBI
No. 21/14/PB1/2019 and PADG No. 21/26/PADG/2019, for that reason the Customer hereby agrees
to indemnify the Bank for any penalty imposed by authority as a result of the failure to comply with the
regulation as meant in PBl No. 21/14/PBI/2019 and PADG No. 21/26/PADG/2019, unless such
sanction or penalty is due to Bank willful misconduct and/or gross negligence

For any changes of requirement or information will be informed with another notification. For further enquiry,

please contact Relationship Manager who handles your company at (021) 5091-0888.

Thank you for your attention,

PT. Bank Mizuho Indonesia
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