
        

 

 

 

 

11 February 2020 

 

 

Dear Valued Customers, 

 

 

We would like to inform you that we have been investigating the impact on our 

building infrastructure, including the electrical system, as a result of water flooding 

in our office due to fire extinguishing activity on the upper level of Menara Astra 

Building where our office is located, on 9 February, 2020 (Sunday).  

 

 

Finally, we have confirmed that our building infrastructure and electrical 

systems are safe and normal. Therefore, we will return to normal operation at our 

main office in Menara Astra Building from today. 

 

 

We apologize for any inconvenience caused and appreciate for your kind 

understandings. 

 

 

PT. Bank Mizuho Indonesia 

 

Tsuyoshi Yokota 

President Director 

 


